






















 

 
 
Hotel amenities and services 
Question 1.Matching Type 
Choose the correct block for each item below. 
 
Colleen was too tired to go down to the hotel's restaurant, so she marked the _____ for her 
order and had it delivered by the hotel's _____. 
 
room service 
doorknob menu 
 
Question 2. True or False 
Identify whether the statement is true or false. 
 
Hotels charge guests for the costs of drinks they take from the minibar or movies they 
watch on the inroom movie system 
 
True;False 
 
Question 4. Fill-in-the-Gap 
Choose the correct answer to complete the sentence. 
 
 
Hotels nowadays give guests _____ instead of metal keys to open their rooms. 
charters; minibars; keycards 
 
Question 5. Fill-in-the-Gap 
Choose the correct answer to complete the sentence. 
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Guests can bring their _____ to a hotel's pool area when they want to go swimming. 
 
room service; bath blankets; doorknob menus 
 
Question 6. Matching Type 
Choose the correct block for each item below. 
 
Our company booked 20 rooms at the Tropicana Hotel but paid for only 17 because we got 
one _____ for every five we paid for. The hotel also provided us with a free _____ to bring 
us to the airport after we checked out. 
 
complimentary room; charter 
 
Answer Key 
 
1. doorknob menu; room service 
2. True 
3. wake-up call; continental breakfast 
4. keycards 
5. bath blankets 
6. complimentary room; charter 
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